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Making a withdrawal

How to add your bank details and withdraw funds from your live
account to an Australian bank account.

WHERE YOU'LL NEED AUTHORISATION

Client Portal BSB and account number IBKR mobile app

STEP BY STEP

0 Log in to your portal

Sign in with your username and password at the login window.

Live Paper

Login

e

-

Forgot Password?

Help

The live account login window

a Open Transfer & Pay

Click Transfer & Pay along the top of the page. The options will appear below it.
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or Site Search

Home Portfollo Watchlist Trade Markets Discover PortfolloAnalyst Reports

Transfer & Pay in the top navigation

e Select Transfer Funds

Choose Transfer Funds from the menu.

Transfer & Pay
A

Q

Transfer & Pay @

Transaction Status & History

Transfer Funds

Transfer Positions

Saved Information

Transfer Funds in the Transfer & Pay menu

° Choose Make a Withdrawal
Select Make a Withdrawal.

T
=]

Make a Withdrawal

Make a Withdrawal

e Change the currency to AUD

Set the withdrawal currency to AUD.
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How would you like to withdraw? GURRENEY United States Dollar (USD) v
Australlan Dollar (AUD)
British Pound (GBP)
You are not allowed to create new bank Information for the selected account. Euro (EUR)

United States Dollar (USD)

Back

Select AUD as the withdrawal currency

6 Click Use This Method

Confirm the withdrawal method to continue.

Withdrawal @@= 28e

How would you like to withdraw? Australian Dollar (AUD) v

Electronic Funds Transfer

One-time setup of a withdrawal destination at IBKR to tell us where to send the withdrawal. Use this Method Click Use
After Initlal setup, use your login at IBKR to send funds to your bank electronically via the this Method
SWIFT Network.

a Recelve the funds next day 9 One free withdrawal Is e Use your IBKR login to tell
~ allowed per calendar us how much to withdraw.
FAST e month. Subsequent 1STEP  Dally limits apply
withdrawals using this depending on your secure
method will Incur a fee of login device. May be
AUD 15.00 at IBKR. Your subject to further review by
bank may charge a fee for your bank.

an incoming wire.

Use This Method

a Enter your bank details
Complete the required fields:
» Where will the funds be deposited? Choose Bank or Financial Institution.
e Bank country: Australia.
e Bank account number: your bank account number, then re-enter it to confirm.

» Bank institution: click the Search button to enter your BSB.
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Receiving Bank

Search

Bank / Institution Account
Holder v

Use the Search button to look up your bank

° Search for your BSB

A pop-up window will appear. Enter your BSB code and click Search. Your bank information will
load.

Bank Search

Search by bank name? Yes m

558 Code BSB Code

Enter your BSB code and search

° Save the bank information

Scroll to the bottom of the screen and click Save Bank Information.

Back Save Bank Information

Save Bank Information
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@ Verify the bank details

Making a withdrawal

You will be asked to enter your live account username and password, and you will receive a
notification from the IBKR mobile app. Authorise it, then click Finish to save the bank details to the

portal.

Your Wire information needs to be confirmed.

You have requested to save the Information shown below. You must confirm your Identity by submitting the required fields before the Information will be

Receiving Bank

Bank Name

Bank Address

898 Code

SWIFT/BIC Code

Confirm Your Identity @

Please enter your trading account username and password,

usable.

We have emalled a confirmation number to you at the following email address:

Confirmation Number
Required

Cancel Request
Confirm the details and verify your identity

0 Start the withdrawal

Resend Confirmation Number

Go to the menu or home page and select Transfer & Pay, then Transfer Funds. You will see the bank
account nickname you saved with a Select button beside it. Click Select and the amount available in

AUD will display.

@ Enter the amount

Type in the amount you want to withdraw and click Continue.

@ Authorise the withdrawal

Enter your trading account login details and authorise the login when the notification arrives from the
IBKR mobile app. The screen will then confirm the withdrawal has been sent for processing.
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NEED A HAND?

If anything on this page looks different to your screen, or a step does not complete, contact our customer

service desk before trying again.

info@wealthgeninvestor.com - 1300 280 330 - wealthgeninvestor.com

Screens, menu names and button positions shown in this guide may differ slightly from what you see, as the platform is updated from time to time.
Screenshots are for illustration only.

WealthGen Investor is offered by Vertical Capital Markets, ABN 11147 186 114, trading as VFS Group, holder of AFSL 418 418. A Financial Services Guide is
available from the VFS Group website at vfsgroup.com.au and should be considered before deciding to deal in VFS Group equity and derivative products.
Derivatives can be highly leveraged, carry a high level of risk and are not suitable for all investors. Investors should only invest in such products if they have
experience in derivatives and understand the associated risks. VFS Group recommends that you seek appropriate advice. Any personal information collected
or disclosed as part of our communications will be handled in accordance with the Privacy Act 1988 (Cth), as per our Privacy Policy, which is available at
vfsgroup.com.au, or alternatively please contact us directly with any queries.
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