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Depositing funds with PayID
PayID is the quickest way to deposit Australian dollars. Funds are usually
available in your account within about 10 minutes, although it can
sometimes take longer.

W H E R E

Client Portal and your online
banking

Y O U ' L L  N E E D

Your live account username
and password

A L S O  H AV E  R E A D Y

Your account number (starts
with U) and account name

Always put your U number in the payment reference

When you make the payment from your bank, the reference must include your account number (it

starts with U).

If you don't include it, we will need you to send us proof of deposit, and your money may not show in

your account for a few days.

S T E P  B Y  S T E P

Log in

Sign in to your WealthGen Investor portal at wealthgeninvestor.com with your trading account

username and password.
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Open Transfer Funds

From the menu, choose Transfer & Pay → Transfer Funds.

Transfer & Pay → Transfer Funds
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Choose Deposit Funds

Under Deposit Funds, click Select.

Deposit Funds
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Use a new deposit method

If you've deposited before, your saved methods will be listed here. Click Use a new deposit method.

Use a new deposit method
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Choose AUD and Transfer via PayID

Make sure the currency is set to Australian Dollar (AUD), then click Go next to Transfer via PayID.

Australian Dollar (AUD) and Transfer via PayID
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Enter your bank details and the amount

Enter the details of the bank account you're sending the money from: the Sending Institution, your 

Account Number and an Account Nickname. This must be completed, as it's how we recognise

where the funds have come from.

Then enter your Deposit Amount.

D E P O S I T  T H E  E X A C T  A M O U N T

The amount you send must match the amount you enter here. If you enter $11,000, send

exactly $11,000, not $11,005, $11,010 or $10,995.

C H E C K  Y O U R  B A N K ' S  F E E S

Check with your bank whether it charges any fees for PayID payments before you send.

Bank details and Deposit Amount
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Get your PayID instructions

Click Get Instructions. The next screen shows everything you need to make the payment: the 

Payment Reference, the PayID and the PayID Type.

Copy or save these details, then take them over to your bank.

PayID Instructions
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Set up the payment in your bank

In your online banking, choose to pay someone by PayID. Depending on your bank, the PayID type to

look for is ABN/ACN.

Enter the PayID number shown on your instructions.

PayID type: ABN/ACN

8

WEALTHGEN INVESTOR Depositing funds with PayID

WealthGen Investor · Depositing funds with PayID · WGI-12 · October 2026 5 of 7



Check the payee, then enter the amount and reference

Your bank should confirm the PayID is registered to Interactive Brokers Australia Pty Ltd.

Enter the exact amount, and in the reference field enter your account number and account name

exactly as shown on your instructions.

Y O U R  U  N U M B E R  M U S T  B E  I N  T H E  R E F E R E N C E

If the reference field won't fit everything, make sure your account number (starting with U) is

included. That is the most important part. Without it, we will need proof of deposit and your

money may not show in your account for a few days.

Payee confirmation, amount and reference
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Send the payment and click Finish

Send the payment from your bank, then return to the portal and click Finish.
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N E E D  A  H A N D ?

If anything on this page looks different to your screen, or a step does not complete, contact our customer

service desk before trying again.

info@wealthgeninvestor.com  ·  1300 280 330  ·  wealthgeninvestor.com

Screens, menu names and button positions shown in this guide may differ slightly from what you see, as the platform and your bank's app are updated from time to

time. Screenshots are for illustration only and the account details shown are examples.

WealthGen Investor is offered by Vertical Capital Markets, ABN 11 147 186 114, trading as VFS Group, holder of AFSL 418 418. A Financial Services Guide is available

from the VFS Group website at vfsgroup.com.au and should be considered before deciding to deal in VFS Group equity and derivative products. Derivatives can be

highly leveraged, carry a high level of risk and are not suitable for all investors. Investors should only invest in such products if they have experience in derivatives and

understand the associated risks. VFS Group recommends that you seek appropriate advice. Any personal information collected or disclosed as part of our

communications will be handled in accordance with the Privacy Act 1988 (Cth), as per our Privacy Policy, which is available at vfsgroup.com.au, or alternatively please

contact us directly with any queries.

Check your funds are available

Go to Transfer & Pay → Transaction Status & History. Once the funds have arrived, the deposit

shows as Available and you can start trading.

H O W  L O N G  I T  T A K E S

PayID deposits are usually available within about 10 minutes, although it can sometimes take

longer.

Deposit showing as Available
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